
   
 

   
 

GENERAL TERMS AND CONDITIONS OF SALE 
 
WELCOME TO THE GENERAL TERMS AND CONDITIONS OF SALE OF 
CRASH BAGGAGE SRL 
 
 

The website https://store.maifsocialclub.fr/ offers private sales (hereinafter 
referred to as the “Private Sales”) carried out by partners (hereinafter 
referred to as the “Sellers”) of MAIF Social Club. 
 

It is expressly stated that MAIF publishes web pages and communicates information 
provided by the Sellers (hereinafter referred to as the “Content”). As such, MAIF disclaims 
all liability for such Content. 
 
It is further specified that each Seller has its own General Terms and Conditions of Sale 
(hereinafter the “General Terms and Conditions of Sale” or “GTC”), which are directly 
available on the page of the relevant product (hereinafter the “Product”). Under no 
circumstances may the general terms and conditions of sale of another Private Sale apply 
to the sale of this Product. Likewise, the general terms and conditions of sale of another 
Seller shall not apply. 
 
 

WHAT IS THE PURPOSE OF THE GENERAL TERMS AND 
CONDITIONS OF SALE (GTC)? 
 
These General Terms and Conditions of Sale (GTC) enable You to understand the conditions 
applicable to the purchase of Products. 
 
What the French Consumer Code provides… 
 
You acknowledge having been provided with the GTC prior to placing Your order and 
entering into the Contract, in a readable and comprehensible format, as well as with all the 
information listed in Article L. 221-5 of the French Consumer Code, including, in particular, 
the following information: 
 

• the essential characteristics of the products, taking into account the communication 
medium used and the products concerned; 

 
• the price of the products and any additional costs (for example, delivery); 

 
• where the contract is not performed immediately, the date or period within which 

We undertake to deliver the ordered products; 
 

• information relating to Our identity, postal address, telephone number, email 
address, and business activities, if not evident from the context; 

 
• information regarding statutory and contractual warranties and the procedures for 

invoking them; 
 

• the functionalities of the digital content and, where applicable, its interoperability; 
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• the possibility of resorting to conventional mediation in the event of a dispute; 
 

• information concerning the right of withdrawal (existence, conditions, time limits, 
procedures for exercising this right, and the standard withdrawal form), the terms 
of termination, and other significant contractual conditions; 

 
• the accepted methods of payment. 

 
 

APPLICATION OF THE GENERAL TERMS AND 
CONDITIONS OF SALE: TO WHOM, WHEN, AND HOW? 
 
These General Terms and Conditions of Sale (“GTC”) are binding upon: 
 

The company Crash Baggage Srl 

 
A SRL registered with the Crash Baggage under number IT04166700270, with its 
registered office located at Via Tresievoli, 7/e, 30034, Mira (VE), Italy, offering its 
products as part of the present Private Sale, 
 

Hereinafter referred to as “We,” “Us,” or “Our.” 

 

 
AND 

 
  

Any purchaser who :  
 

 Is a professional, whether a legal 
entity or a natural person 
registered with the Trade and 
Companies Register (RCS); 

 

OR 

ü Is a private individual; 
 

ü Is at least 18 years of age and 
has full legal capacity; 

  

AND 

 
ü Has created a personal account on the website https://store.maifsocialclub.fr/; 

 
ü Is authorised to use the chosen method of payment and has sufficient funds to 

cover all costs relating to the order placed as part of the Private Sale. 
 
 

Hereinafter referred to as “You,” “Your,” or “Yours.” 
 

Please note: If You do not meet these conditions, We reserve the right to deny You 
access to the Private Sale. 

 
 

These General Terms and Conditions of Sale are available at any time during Your visit 
to the website https://store.maifsocialclub.fr/, at the bottom of the page. 
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You declare that You have read and accepted these General Terms and 
Conditions of Sale (GTC) without reservation by ticking the box provided 
for this purpose before confirming Your online order and proceeding with 
payment. 
 
These GTC apply to all Orders placed with Us and shall prevail over any 

other document. 
 
When You place an order on the website https://store.maifsocialclub.fr/, You undertake to 
pay for the Products ordered and to comply with these GTC. 
 
We reserve the right to amend Our GTC at any time. In the event of any modification, the 
applicable GTC shall be those in force on the date of Your order and included in the order 
confirmation email. 
 
The relationship between You and Us is constituted by: 
 

• the CGT ; 
• the elements contained in the order and  
payment confirmation emails  
(“Specific Terms and Conditions”). 

 
Only these documents govern the relationship between You and Us. 

 

WHAT CAN YOU PURCHASE THROUGH OUR PRIVATE 
SALES? 
 
You may purchase all Products offered for sale by Us. 
 
The Products are presented to You as accurately as possible in their respective product 
description sheets (hereinafter referred to as the “Product Sheet”).  
However, some errors may occur within the Product Sheets.  
 
Please note that the descriptions appearing in the Product Sheets are provided for 
information purposes only and have no contractual value. 

 
As such, We shall not be held liable in the event that a Product does not conform 
exactly to its Product Sheet. 
 

If You wish to obtain additional information, You may contact Us through our Customer 
Service department. 
 
The Products are available in limited quantities. We undertake to fulfill Your order subject 
to stock availability. 
 

 
 
 

 
All of the above shall 

hereinafter be referred 
to as the “Contract.” 
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WHAT IS THE PROCEDURE IN THE EVENT OF PRODUCT 
UNAVAILABILITY? 
 
If the Product You have ordered is unavailable, We undertake to contact You by email within 
seven (7) days from the date of Your order to inform You and to find an appropriate solution 
with You. 

In the event of permanent unavailability, We will offer You the choice of either: 

• replacing the unavailable Product with a new product of equivalent quality and price, 
if such a product is available in Our stock; or 

• receiving a refund of the price of the ordered Product, for the amount actually paid 
to date, within a maximum of fourteen (14) days following the order. 

No other compensation shall be granted to You. 

 
HOW TO CONTACT US? 
 
If You wish to: 
 

 Exercise Your rights (withdrawal, enforcement of the statutory warranty of 
conformity, etc.), 
 
Request further information, 
 
Carry out any other procedure, 

 
You may at any time consult the FAQ or contact Us directly via our dedicated Customer 
Service area. 
 
The MAIF Social Club team is here to assist You and serves as Your primary 
point of contact to facilitate Your interactions with Us and answer all Your 
questions. 

 

HOW IS THE PRICE OF YOUR ORDER CALCULATED? 
 

You can find the sale price of each Product on the corresponding Product Sheet. Prices 
are indicated in euros, including all taxes. 
 

Shipping, transport, and delivery fees are charged in addition and are calculated at the time 
of placing Your order. These fees may vary from one Product to another depending on the 
weight of the Product, the delivery location You choose, and the carrier responsible for 
delivering Your order. 
 
 
 

https://store.maifsocialclub.fr/content/category/3-contact-faq
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Carrier Name Type of 
transport* 

Delivery Time Shipping costs Free delivery 
from 

FedEx International 
Economy 

3-4 working 
days 

€12 €300 

 
*Home delivery or Pickup Point 
 
These fees will be displayed before You confirm Your order. The payment requested will 
correspond to the total amount of Your purchase, including these fees. 
 
We reserve the right to revise the prices of Products offered at any time during the Private 
Sale.  
 
The applicable prices are those displayed on the website https://store.maifsocialclub.fr/ on 
the date of confirmation of Your order. 
 
No price modification shall apply after Your order has been confirmed. 
 
 

WHAT ARE THE STEPS TO CONFIRM AN ORDER? 
 
In order for Your order to be confirmed: 
 

1. You must be logged in to Your personal account to order a Product on the website 
https://store.maifsocialclub.fr/. 

2. Once You have completed the selection of Your Products and before 
proceeding to payment, You declare that You have read and unconditionally 
accept the GTC by ticking the box provided for this purpose. 

3. You have the opportunity to review the details of Your order, its total price, 
and to correct any errors before confirming Your acceptance. 

4. After completing these checks, You may proceed to payment under the 
conditions set out in the article “What payment terms apply to Your order?” 

 
We will systematically confirm Your order by email as well as in Your “Order History” 
section on the website https://store.maifsocialclub.fr/. 
 
All data provided by You, Your order confirmation, and payment validation shall constitute 
proof of the transaction. 
 
Once the order has been confirmed and paid for, it shall be considered final, and You will 
no longer be able to cancel Your order, except in the exercise of Your right of withdrawal, 
under the conditions set out in the article “How to exercise Your right of withdrawal?”  
 
For any questions, the FAQ is available, and You may contact Us via our dedicated Customer 
Service area. 
 

WHAT PAYMENT TERMS APPLY TO YOUR ORDER? 
 
Your orders are payable in full at the time of the order. 
 

Your order will become effective after confirmation by the banking payment 
centers. In the event of refusal by these centers, Your order will not be validated, 
and You will be notified by email. 

 

https://store.maifsocialclub.fr/
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You undertake to ensure that You have the necessary authorizations to use the chosen 
payment method when placing Your order. We reserve the right to suspend or cancel any 
order and/or delivery in the event of non-payment of the amounts due or in case of a 
payment incident. 
 
To comply with applicable laws and regulations, We may request additional information 
from You (e.g., a copy of Your identity document) to validate Your order. 
In this case, and to facilitate these procedures and ensure timely delivery of Your order, We 
recommend providing a telephone number and sending Us the requested documents as 
soon as possible. 
 
Please note that no discount will ever be granted for early payment. 
 
WHAT PAYMENT METHODS CAN YOU USE? 
 
The website https://store.maifsocialclub.fr/ offers payment by credit card: CB, 
Visa, and MasterCard. Online payment is carried out through the highly secure 
Mangopay interface (3D Secure system). 
 
To use the payment service offered by https://store.maifsocialclub.fr/,  
You may consult the general terms and conditions of the payment provider Mangopay, in 
which You are considered a User. You are solely responsible for transmitting information 
related to Your payment card, and We shall not be liable to the extent permitted by 
applicable law. 
 
For all payments: 
 

1. You will be asked for Your credit card number, its expiration date, and the security 
code indicated on the back of Your card. 

2. After entering this information, a secure exchange is established between the 
banking servers to verify the transaction. 

 
Your data are neither recorded nor stored by Us. 
 
Following Your payment, You will receive a confirmation email. 

Payments You make will only be considered final once We have effectively received the 
funds due. 

In the event of non-compliance with the payment terms set out in the GTC, including the 
terms and conditions of Mangopay, We reserve the right to suspend or cancel the delivery 
of any orders You have placed. 

 

ARE YOUR PAYMENTS SECURE? 
 
Transactions between You and Us are secure, monitored, and encrypted by Mangopay. 
 
You may consult the measures implemented by Mangopay to ensure transaction security 
and prevent fraud. 
 
 
 

https://store.maifsocialclub.fr/
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WHAT HAPPENS IN THE EVENT OF NON-PAYMENT? 
 
If the payment of the price initially made is challenged for any reason whatsoever, We 
reserve the right to terminate the Contract, after issuing a formal notice by registered letter 
with acknowledgment of receipt, which remains ineffective. 
 
 

WHAT ARE THE DELIVERY TERMS? 

 

WHERE WILL YOUR PRODUCT BE DELIVERED? 
Each Product will be delivered only to the address provided in Your personal account and 
confirmed when validating the order on the website https://store.maifsocialclub.fr/. 
It is Your responsibility to provide a valid and complete address. This information is 
necessary for delivery by the carrier. 
 
Delivery of Products is carried out via FedEx – International Economy Service. 
 
Delivery costs vary by zone and are indicated in Your shopping cart. 
 
We reserve the right to refuse or modify deliveries in the event of exceptional 
circumstances (including war, conflicts, natural disasters, etc.) that pose a risk of non-
deliverability or refusal by the carrier. 
 
Any request to change the delivery address after placing the order must be communicated 
to Us as soon as possible via the “Contact Customer Service” page in Your personal account 
on the website https://store.maifsocialclub.fr/. 
 
IF YOU ORDER FROM FRENCH OVERSEAS TERRITORIES (DROM-
COM) 

Products displayed on the website https://store.maifsocialclub.fr/ are offered for sale in 
mainland France. 

Unfortunately, most of Our Products cannot be shipped to DROM-COM due to associated 
delivery costs. 

 
Whenever possible, this will be specified on the Product Sheet. For orders 
outside mainland France, You are considered the importer of the Product(s) 
concerned. 

 
For all Products shipped to DROM-COM, the price will automatically be calculated excluding 
taxes on the invoice. 
 

 Customs duties or other local taxes, import duties, or state taxes may apply. These 
charges are Your responsibility alone. 

 

https://store.maifsocialclub.fr/
https://store.maifsocialclub.fr/
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WHAT ARE THE DELIVERY TIMES? 

 Products You order from Us will be supplied or delivered in mainland France and 
in DROM-COM (subject to the conditions defined above) within the shipping time 
indicated on the Product Sheet, plus processing and transit time to the address 
provided in Your personal account when placing the order on 

www.maifsocialclub.fr 
 
The shipping period will be communicated to You upon confirmation of Your order. If no 
period is specified at the time of ordering, the maximum legal delivery time applicable is 
thirty (30) business days from the order date, unless a different timeframe has been 
agreed between You and Us. 
We commit to using all means at Our disposal to meet the announced deadlines. In case of 
circumstances beyond Our control or due to force majeure, these deadlines may be 
modified. In such cases, We will notify You by email. 
 
 
WHAT TO DO IN CASE OF DELAY? 
 
At any time, You can track the progress of Your order in Your personal account. 
 
In the event of delivery delay, You may contact Us or the MAIF Social Club team via Our 
dedicated Customer Service page. 
 
An investigation will then be conducted with the carrier. Investigation times vary depending 
on the carrier and may take up to thirty (30) business days. 
 
Beyond this period, You may terminate the Contract by registered letter with 
acknowledgment of receipt. In this case, We will refund all amounts paid no later than 
fourteen (14) days from the date the Contract is terminated, excluding any compensation 
or retention. 
 

 Being absent at the time of delivery is not considered a delay. If re-delivery occurs 
outside the expected timeframe, We cannot be held liable. In case of absence during 
delivery, the package may be re-delivered or deposited at the post office indicated 

on the delivery notice, or at another nearby pickup point.  
 
CARRIERS MAY RETURN AN ORDER FOR SEVERAL REASONS, INCLUDING: 
 

• Incorrect address 
• Unrecognized address format 
• Restrictions on certain addresses 
• Failed delivery after one or more attempts, delivery refused by You, or uncollected 

order 
• Etc. 

 
Returned orders will not be re-shipped. Upon receipt and verification of the corresponding 
order, We will proceed with a refund process (excluding shipping costs, which remain Your 
responsibility). 
 
WHAT TO DO IF THE DELIVERY PRESENTS ANOMALIES? 

IF THE ORDER IS DELIVERED TO YOU DIRECTLY BY THE CARRIER: 

http://www.maifsocialclub.fr/


   
 

   
 

We recommend that You: 
• Do not sign the delivery note before checking the contents of the packages and the 

condition of the Products; 
• Do not yield to pressure from the delivery personnel and take the time to examine 

Your Products carefully. 
 
In the event that You refuse delivery, for any reason, including: 

• Acts of the carrier; 
• Anomalies concerning the delivery (e.g., damage, missing Product(s) compared to 

the delivery note, damaged packages, broken Products, etc.); 
• Suspicions (package may have been opened, signs of damage, etc.) 

 
You must indicate Your refusal on the delivery note or make handwritten remarks with Your 
signature before the carrier leaves. 
 
Additionally, You must notify this anomaly by sending a registered letter with 
acknowledgment of receipt to the carrier within three (3) business days following the 
delivery date, detailing Your claims. 
A copy of this letter must also be sent by email or regular mail to: 
 

FedEx Express Italy Sr. 
Via Altiero Spinelli, 1, 20068, Peschiera Borromeo (MI), Italy 

italy@fedex.com 
 

 
In case of delivery errors, You must submit any claims regarding delivery errors 
and/or non-conformity of the Products in terms of quantity or quality relative 
to the order confirmation to FedEx within three (3) days following delivery. Any 
claim submitted after this period will be rejected. 

 
 

IF THE ORDER IS DROPPED OFF AT A PICKUP POINT OR IF YOU COULD NOT INSPECT THE 
PACKAGE: 
 
You have ten (10) days to notify Your objections to the carrier by registered letter with 
acknowledgment of receipt. 
 
These objections may concern: 

• Acts of the carrier; 
• Delivery anomalies (e.g., damage, missing Product(s) compared to the delivery note, 

damaged packages, broken Products, etc.) 
 

A copy of this letter must also be sent by email or regular mail to: 
 

FedEx Express Italy Sr. 
Via Altiero Spinelli, 1, 20068, Peschiera Borromeo (MI), Italy 

italy@fedex.com 
 

 
WHEN DOES THE TRANSFER OF RISK AND OWNERSHIP OCCUR? 

TRANSFER OF OWNERSHIP:  Ownership of the Product purchased on the website 
https://store.maifsocialclub.fr/ is conditional upon full and final payment of the price. 

https://store.maifsocialclub.fr/


   
 

   
 

TRANSFER OF RISK: In accordance with Article L216-4 of the French Consumer Code, the 
risk of loss or damage to the goods passes to You when You, or a person You designate 
(other than the carrier provided by Us), takes physical possession of or control over the 
Product. 

The risks inherent to the Products purchased are transferred to You when they are 
delivered by the carrier. It is Your responsibility to carry out the necessary checks during 
delivery, including making any reservations You deem necessary or even refusing delivery 
if the Product presents anomalies, in accordance with the article “What to do if the 
delivery presents anomalies?” 

In the case of delivery without signature, the transfer of risk occurs upon the carrier’s 
confirmation of delivery. 

 

HOW TO EXERCISE YOUR RIGHT OF WITHDRAWAL? 
 
WHAT ARE THE CONDITIONS TO EXERCISE YOUR RIGHT OF 
WITHDRAWAL? 
 
Exercising the right of withdrawal requires that You request a refund of the amounts paid 
in exchange for returning the Product concerned. 
 

 You may return Products that do not satisfy You, without any penalty, within 
fourteen (14) days, at Your own expense. This period begins on the day of delivery 
of Your order. 

  
After the legal period of fourteen (14) days, the withdrawal cannot be taken into account, 
even if You have returned the order at Your own expense. 
 
If this period ends on a Saturday, Sunday, public holiday, or non-working day, it is extended 
to the next business day. 
 
You are not required to justify Your decision. 
 
Only complete and intact Products returned in full, in their original packaging, and in perfect 
resale condition will be accepted. Any Product that has been damaged or used cannot be 
refunded. 
 
HOW TO EXERCISE YOUR RIGHT OF WITHDRAWAL? 

To exercise Your right, You must: 

1. Submit Your return request via Your MAIF Social Club “Personal Account” or via 
Our dedicated Customer Service page to inform Us of Your intention; 

2. Express Your decision to withdraw using the withdrawal form attached to the GTC 
(or any other unequivocal statement expressing Your wish to withdraw), which You 
must send to Us by registered letter with acknowledgment of receipt at the 
following address: 



   
 

   
 

Crash Baggage Srl 
Via Castellantico, 21, 30035, Mirano (VE), ITaly 

 
3. Return the withdrawal form by registered letter with acknowledgment of receipt 

within fourteen (14) days following delivery of the order (postmark as proof); 

4. Return the Products covered by the right of withdrawal. 

 
HOW WILL THE REFUND FOR RETURNED PRODUCTS BE 
PROCESSED? 
 
We will make every effort to process the refund of the amounts paid (Product and delivery) 
within fourteen (14) days, counting from: 
 

• The retrieval of the Products  
OR 

• The provision of proof that the said 
Products have been shipped to Us  

 
You will then be refunded via a secure bank account credit through MAIF Social Club. 
 
WHICH SALES ARE NOT COVERED BY THE RIGHT OF 
WITHDRAWAL? 

Certain Products are not subject to the right of withdrawal. 

According to the French Consumer Code: 

“Products covered by Article L221-28 of the Consumer Code are not subject to a right of 
withdrawal. These include, in particular: 

1. Services fully performed before the end of the withdrawal period, where 
performance began after the consumer’s express prior agreement and express 
waiver of the right of withdrawal; 

2. Goods or services whose price depends on fluctuations in the financial market 
beyond the control of the professional and likely to occur during the withdrawal 
period; 

3. Goods made to the consumer’s specifications or clearly personalized; 

4. Goods likely to deteriorate or expire rapidly; 

5. Goods that have been unsealed by the consumer after delivery and cannot be 
returned for reasons of hygiene or health protection; 

6. Goods which, after delivery and by their nature, are inseparably mixed with other 
items; 

ð The relevant date shall be the 
earlier of these two events 



   
 

   
 

7. Alcoholic beverages whose delivery is postponed beyond thirty days and whose 
value at the conclusion of the contract depends on market fluctuations beyond the 
control of the professional; 

8. Urgent maintenance or repair work to be carried out at the consumer’s home and 
expressly requested by them, limited to strictly necessary spare parts and work to 
address the emergency; 

9. Audio or video recordings or computer software when unsealed by the consumer 
after delivery; 

10. Newspapers, periodicals, or magazines, except for subscription contracts to these 
publications; 

11. Contracts concluded at a public auction; 

12. Provision of accommodation services, other than residential accommodation, 
transport of goods, car rental, catering, or leisure activities to be provided on a 
specific date or during a specific period; 

13. Provision of digital content not supplied on a tangible medium when performance 
has begun after the consumer’s express prior agreement and express waiver of the 
right of withdrawal.” 

 

WHAT WARRANTIES ARE PROVIDED? 
 
To benefit from the warranties applicable to the Products ordered, You must retain the 
purchase invoice of the Product. 
 
The Products We sell to You are new and are covered by: 
 

• The legal warranty of conformity for Products that are apparently defective, 
damaged, or do not match the order, as defined in Articles L217-1 et seq. of the 
French Consumer Code; 

• The warranty against hidden defects, arising from a material, design, or 
manufacturing defect affecting the delivered Products and making them unfit for 
use, as defined in Articles 1641 et seq. of the French Civil Code. 
 

WHAT IS THE LEGAL WARRANTY OF CONFORMITY? 
 

You are informed that, to be in conformity with the Contract, the purchased Product must 
be suitable for the use normally expected of a similar product. Upon receipt of the 
Product, You are required to check its condition, in accordance with the article “What to 
do if the delivery presents anomalies?” 

Under the legal warranty of conformity, You are entitled to: 

• A period of two (2) years from the delivery of the Product to take action against 
Us; 

• Choose between repair or replacement of the Product ordered, subject to the cost 
conditions provided in Article L217-9 of the Consumer Code; 



   
 

   
 

• Not provide proof of the existence of the defect of conformity during the 24 
months following delivery of the Product. 

According to the French Consumer Code: 

Article L217-4 

“The seller is required to deliver a good in conformity with the contract and is liable for 
any lack of conformity existing at the time of delivery. 
The seller is also liable for lack of conformity resulting from packaging, assembly 
instructions, or installation where such responsibilities were assigned to them by the 
contract or carried out under their responsibility.” 

Article L217-5 

“The good is in conformity with the contract if: 
1° It is suitable for the use normally expected of a similar good and, where applicable: 
– It corresponds to the description given by the seller and has the qualities presented to 
the buyer in the form of a sample or model; 
– It possesses the qualities that a buyer can legitimately expect, taking into account public 
statements made by the seller, the producer, or their representative, including in 
advertising or labeling; 
2° Or it has the characteristics mutually agreed upon by the parties or is suitable for any 
special use sought by the buyer, made known to the seller, and accepted by them.” 

Article L217-12 

“The action resulting from lack of conformity expires two years from the delivery of the 
good.”  

WHAT IS THE WARRANTY AGAINST HIDDEN DEFECTS? 
 
The legal warranty against hidden defects allows You to obtain a full or partial refund of 
Your order. To qualify, the defect must meet three cumulative criteria: 

ü It must be a hidden defect, i.e., not apparent at the time of purchase; 
ü It must render the Product unusable or significantly reduce its usefulness; 
ü It must have existed at the time of purchase. 

 
If You decide to invoke this warranty, You may choose between: 

• Rescission of the sale 
OR 

• A reduction in the sale price 

According to the French Civil Code: 

Article 1641 

“The seller is bound by the warranty for hidden defects of the sold item that render it unfit 
for the use for which it is intended, or which so diminish that use that the buyer would not 
have purchased it, or would have paid a lower price, had they known of them.” 

Article 1648, paragraph 1 



   
 

   
 

“Actions arising from redhibitory defects must be brought by the buyer within two years 
from the discovery of the defect.” 

 
LIABILITY 
 
In the context of Our online sales activity, We are bound by an obligation of means. 
 
Under no circumstances shall We be held liable for direct or indirect damage resulting from 
the use of the Internet, such as data loss, intrusion, viruses, service interruptions, or other 
unintentional issues. 
 
Similarly, We cannot be held liable for failure to perform or delays in the performance of 
the Contract concluded with You: 
 

• In the event of force majeure as defined in Article 1218 of the French Civil Code; 
• In the case of a fault committed by You; 
• Or due to unforeseeable and insurmountable actions by a third party to the contract. 

 
If any of these events occur, We will inform You without delay of Our inability to fulfill Our 
obligations. 
 
This will result in the suspension of Our obligations and shall not be considered a cause for 
liability for non-performance of the obligation in question, nor give rise to the payment of 
damages or late penalties. 
 
The performance of the obligation is suspended for the entire duration of the force majeure 
if it is temporary and does not exceed forty-five (45) days. 
 
Consequently, upon the cessation of the cause suspending Our obligations, We will make 
every effort to resume normal performance of Our contractual obligations as quickly as 
possible. 
 
If the impediment is permanent or exceeds forty-five (45) days, the GTC will be 
automatically terminated, and the Contract will end. 
 
You are advised to back up any data related to the order. 
 
Our liability shall not be engaged in the event of non-compliance with the laws of the 
country of delivery, nor for any consequences resulting from the improper use of the 
Products sold on the website www.maifsocialclub.fr. 
 

EVIDENCE 
 
We archive orders and invoices on a reliable and durable medium, in accordance with 
Articles 1358 et seq. and Articles 1369-1 and 1369-2 of the French Civil Code, thereby 
constituting a faithful and durable copy. 
 
We will provide You access to the orders and invoices concerning You upon request for a 
period of six (6) years from the date of the order. You may then archive them. 
 
Electronic records shall be considered proof of communications, orders, payments, and 
transactions between Us. 

http://www.maifsocialclub.fr/


   
 

   
 

APPLICABLE LAW – DISPUTE RESOLUTION 
 
The GTC and all resulting operations are governed by and subject to the applicable French 
law. 
 
The GTC are drafted in the French language. In the event of translation into one or more 
foreign languages, only the French text shall prevail in the event of a dispute. 
 

WHAT TO DO IN CASE OF A DISPUTE? 

In the event of a dispute, You must first contact Us to attempt an amicable resolution, 
either: 

• By email via Our dedicated Customer Service page or on the website 
https://store.maifsocialclub.fr/; 

• By postal mail to the following address: 

Crash Baggage Srl 

Via Castellantico, 21, 30035, Mirano (VE), Italy 

If no amicable solution is reached, You may contact the European Online Dispute 
Resolution platform at the following address: Online Dispute Resolution | European 
Commission, which will attempt, independently and impartially, to facilitate an amicable 
resolution of the dispute. 

You remain free to accept or refuse the use of this mediation, and in the event of 
mediation, both You and We are free to accept or reject the solution proposed by the 
mediator. 

Any disputes arising from the purchase and sale operations concluded under these Terms 
and Conditions of Sale, including their validity, interpretation, performance, termination, 
consequences, and follow-up, which cannot be resolved amicably between You and Us, 
shall be submitted to the competent courts under the applicable common law rules. 
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ANNEX I 
WITHDRAWAL FORM – PRODUCTS PURCHASED ON THE 

WEBSITEWWW.MAIFSOCIALCLUB.FR 

This form must be completed and returned only if You wish to withdraw from the order 
placed on the website https://store.maifsocialclub.fr, except in cases of exclusions or 
limitations on the exercise of the right of withdrawal under the applicable Terms and 
Conditions of Sale. 
 
To 

Crash Baggage Srl 

Via Castellantico, 21, 30035, Mirano (VE), Italy 

 
 
I hereby notify You that I am exercising my right of withdrawal 
from the Contract for the order of the Products listed below: 
 
-  Order date : .............................................................................................................................. 

-  Order number : ....................................................................................................................... 

- Description of the Product(s) concerned :……………………..…………………………………………….. 

………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………….….. 

-  Your Full Name : ................................................................................................................................ 

-  Your address : ............................................................................................................................................ 

 
Signature (only if this form is submitted on paper) : 

 

https://store.maifsocialclub.fr/

